Roberto Diniz Costa

International Business Development

Italian/Brazilian Nationalities G et i n CO nta Ct

4 Date of birth: 07/08
,T‘& h Single, no children

+43 660 9065076
rob_diniz@uol.com.br
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Skilled in developing training programs
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COMPETENCES EXPERTISE LANGUAGES
Director with 18 years of work experience in business Franchise Management Portuguese
and franchise management . o English
Management of educational institutions .
. e s Spanish
Extensive knowledge of establishing and and maintaining o . .
. . . Institutional relationship management German
international partnerships French
. . renc
Vast experience in developing and implementing new Strategic planning Italian
strategies in social media Definition and establishment of new sales channels
) ) ) . . PERSONAL INTERESTS
Solid experience in managing and coaching teams Languages: Translating and interpreting English —
Portuguese; teaching English and Portuguese ))-

UNIBERO PUC FIA Continuous Trainings and Development
Centro Universitario Ibero- Yazigi Internexus Mooca Véligi Internexus Mooca . International Business School of Sdo Paulo CH-
/gmanlca?o;;ao Pag\of Brazlw\t. S&o Paulo, Brazil — Language School S&o Paulo, Brazil — Language Education S50 Paulo, Brazil - Business Education BusinessDesign
achelor’s Degree in Translation, Franchisee & Pedagogical Manager . T . Vienna, Austria —
Language Teacher EO8! &
Interpreting and Licentiate/Major in 8uag . o . . ) . X . birector of Institutional Relations Ccnsult’ing and
Portuguese and English Language Teaching activity, as well as supervision and Revenue increase of 500%, providing effective strategies to identify business opportunities 100% growth in customer base in the first year of implementation of the new franchise  |nnovations
guidance for term papers 400% growth of customer base representing a similar increase in company's revenue Reduction of customer loss by 20% by developing and monitoring a sales and student  Agency
* Teaching English for teenagers and adults Reducing student evasion by 20% within the student loss prevention program service team Part-time
= Teaching Portuguese for foreigners = Recruiting and training of teachers, sales agents and managers, as well as administrative Sales increase by 50% and revenue increase by 25% Consulting
managers = Strategic development, creating and managing new sales channels, developing Partner
= Elaborating local campaigns in order to attract students and establish partnerships with local strategles, training materials and monitoring of franchised units " Franchising
businesses, programs planning and budgeting, management of business finances, cash flow, " Recruitment and development of high-performance teams = Business

Development
Austria— Brazil

investments and payroll, assisting in overall development on an as-needed basis.

Management of deployment of Salesforce and SAGE

Program coordination for international students travelling to Brazil

PUC; Sdo Paulo, Brazil FIA; Sdo Paulo, Brazil I . - . . . . 5 ® Business
Masters’ Degree in Applied MBA in Franchise . Feas@lllty analysis of franchising, planning and implementation of franchised units, Solutions
Linguistics and Language Management creation of new sales channels

Studies = Development and creation of executive development programs in partnership with

the California State University, Northridge
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